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Abstract: This purpose of the study is to investigate forms, awareness and moral reasoning against cyberbullying among 

youth. The study used primary data which was obtained through self-administered survey questionnaire. A total of 120 

questionnaires were distributed to three different universities to examine the behaviour of youth towards cyberbullying pattern. 

Descriptive, frequency and correlation analysis were carried out on the primary data gathered. Findings showed that the three 

independent variables have close relationship towards the activities of cyberbullying among youth. 
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1. Introduction 

The modern technology which creates a borderless world had 

upgraded bullying into cyberbullying [1] and it is a prevalent 

issue that happens everywhere regardless of schools or the 

working world [2]. The word cyberbullying did not even exist 

before, yet it has becoming as one of a major issue nowadays. 

Cyberbullying can be defined as adolescent aggression through 

electronic communication [2]. It can also be defined as a 

repeated intentional aggression carried out by an individual or 

group of people using electronic forms such as chat rooms 

towards victim who does not have the ability to defend 

themselves [3, 4]. Cyberbullying is also defined as wilful and 

repeated harm inflicted through the use of computers, cells 

phones and other electronic devices [5] meanwhile [6] explained 

cyberbullying as a repetition of insult, hurt or harassing others 

using information technology. It is a systematic abuse of power 

which occurs through the use of information and communication 

technologies [7]. Many studies had been conducted among 

school children in the United States, however, similar study had 

not been conducted among university students. Therefore, this 

study is intended to investigate the level of awareness, the forms 

as well as moral reasoning of university students (hereinafter 

after known as youth) in Malaysia. 

1.1. Forms 

Cyberbullying is a build-up problem that has expanded 

with the growth of social hierarchy [8]. It can be traced back 

to normal bullying and now with the advancement of 

technology, bullying takes a new form which is 

cyberbullying. The forms cyberbullying are flaming, 

harassment, cyberstalking, impersonation, cyber threats and 

online harassment [9, 10]. Through these forms, the bullies 

reach their victim through social media site, text messages 

and phone calls. Cyberbullying takes such forms because of 

the users’ addictiveness towards the internet [11]. These 

people can only live with the internet because it is the only 

time they feel alive [12]. Going online gives them the feel of 

being in control and safer because the identity remains 

anonymous and they are in their comfort zone. Cyberbullying 

activities can be subcategorized into text messages bullying, 

pictures or video clips, phone call bullying, email bullying, 

chat-room bullying, bullying through instant messages or via 

websites [13]. Breakdown of cyberbullying helps people to 

understand which forms are most prevalent [13]. 

1.2. Awareness 

Awareness of cyberbullying is faint among the society and 
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cyberbullying is on the rise caused by the lack of knowledge 

and awareness in this issue. Awareness is an important factor 

for prevention sake as society are more aware of traditional 

bullying compared to cyberbullying [14]. The only difference 

is that it does not inflict physical injury but rather emotional 

disturbance which can do worse damages compare to physical 

wound. However, cyberbullying has been taking over the reign 

[15, 16]. Awareness is still at minimal level and it had been 

confirmed by previous research [14, 17]. Hence, it is believed 

that it needs to be understood by society including parents and 

teachers the potential of cyberbullying happening to their 

children. Merely installing filters on computers does not help 

in protecting them from unwanted contacts [18]. Most 

importantly, parents need to be aware that this unhealthy 

activity is happening around them. Hence, it is important for 

them to be aware of each subtype of cyberbullying [14]. The 

higher the awareness level among public is, the lower the 

statistics of cyberbullying case happening globally. 

1.3. Moral Reasoning 

Moral reasoning can be referred to as common sense and 

judgment. Kohlberg stated that there are six stages of moral 

development [19]. The theory of moral reason that was 

adopted back then was further classified into two new 

typologies [20]. The first is up-standers and the second is 

bystander. However, it was stated that the moral reasoning of 

a bystander and the up stander clouded upon only at the 

scenarios, the role play by the users, gender, emotion and 

contextual factors [20]. In contrast, another researcher [21] 

commented that moral reasoning means the public tolerance 

level towards cyberbullying activities, as well as how 

acceptive the public are towards the rules that regulate 

cyberbullying. Moral reasoning also depends on individuals’ 

thoughts on how much can they accept and up to what extend 

do they consider cyberbullying as an unhealthy practice [21]. 

Moral judgement is made purely on emotion or affection 

rather than reason [20, 22, 23]. An interesting development in 

the theory of moral development [19] was the argument put 

forth by reference [20]. He argued that the stage of moral 

judgement can only be achieved by certain individual in a 

certain context based on their own ethical thoughts. The 

author suggested that moral reasoning is a dependent concept 

whereby different individuals express their morality 

differently than their personal needs and ability. 

2. Methodology 

The objective of this study is to study youths’ 

responsiveness on cyberbullying predicted by forms, 

awareness and moral reasoning. The study adopts 

quantitative method using primary data gathered through 

self-administered survey questionnaire. The population for 

the data respondent are youth living in Malaysia. These youth 

were from three private universities in Malaysia of the age of 

18-25. In terms of research design, this study used quota 

sampling methodology. Hence out of 120 questionnaires, 40 

questionnaires were distributed at each university. Items used 

to measure the predictors of cyberbullying (i.e.: forms, 

awareness and moral reasoning) which were used in the 

survey questionnaires were adopted from ‘An investigation 

into cyberbullying, its forms, awareness and impact, and the 

relationship between age and gender in cyberbullying’ [13]. 

3. Findings 

Table 1 shows a higher percentage of female respondent 

compared to male respondent which is denoted by 53% and 

47% respectively. Out of the 120 respondents, 73% were 

Malaysian while the remaining were foreigners. Since 

cyberbullying happen through social media, there were a few 

general items used to measure the preference of social 

network, time spend on browsing through their social network 

account and most common platform utilized by youth. 

Table 1. Gender & Nationality. 

Gender 

Male 47% 

Female 53% 

Nationality 

Malaysian 73% 

Foreigner 27% 

The results shows the most popular social network is 

Facebook. 112 respondents have an account with Facebook and 

87 respondents mentioned that they have YouTube account. 

While the least favourable social network is blog and only 7 

respondents mentioned they are using it. Based on the popularity 

of social media among youth in this modern era, the research 

shows that, 39.2% of youth spend around 3 to 4 hours browsing 

through their social media account such as Facebook, YouTube 

and others per day. Internet browsing activities mostly happen 

via smartphone (81.7%) compared to laptop and tablets. 

Few predictors were used in the awareness section and level 

of awareness of cyber bullying among youth are summarised as: 

posting mean and hurtful pictures of others (27.5%); mean and 

hurtful comments (26.7%); spreading rumours about others 

(24.2%); hacking into someone else account and pretending to 

be them (15.8%); and threat to hurt someone (5%). The level of 

awareness is worrying as many respondents are not aware that a 

threat to hurt someone is considered as cyber bullying as it can 

be seen that only 5% respondents agreed to this predictor and 

only one respondent (0.83%) is fully aware that all of the 

predictors are considered as cyber bullying. 

Table 2. Most Aware Forms of Cyberbullying. 

 Frequency Percent 

Mean or hurtful comments 32 26.7 

Spreading rumours about someone 30 25.0 

Threats to hurt someone 5 4.2 

Hacking into my account and pretending to be 

someone 
20 16.7 

Posting mean and hurtful pictures or videos of 

someone 
31 25.8 

Other: In any form that hurt someone is cyber 

bullying. All type. None excluded. 
1 .8 

10.00 1 .8 

Total 120 100.0 
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In terms of awareness, 55% respondents agreed and 30.8% 

strongly agreed that they are aware of cyberbullying 

incidents/activities on the internet. 11.7% respondents were 

neutral about cyberbullying activities and a small, percentage 

(2.5%) are not at all aware of cyber bullying activities. 

Table 3. Awareness of Cyberbullying. 

 Frequency Percent 

Strongly Agree 37 30.8 

Agree 66 55.0 

Neutral 14 11.7 

Disagree 2 1.7 

Strongly Disagree 1 .8 

Total 120 100.0 

Despite the respondents’ awareness about cyberbullying 

activities, 50.8% of the respondents are a bystander (a person 

who sees something happens, without being involved in it) 

and the remaining 49.2% are an up stander (a person who 

sees a person bullied and stand up against bullies). 

Table 4. Up stander/ Bystander. 

 Frequency Percent 

Up stander 59 49.2 

Bystander 61 50.8 

Total 120 100.0 

A correlation analysis was conducted to examine the 

relationship between the forms of cyberbullying, the 

awareness of cyberbullying and moral reasoning of 

cyberbullying and cyberbullying [24] and to achieve this 

purpose, reference [25] guideline on correlation score was 

adopted. The guideline is described in this manner: the scale 

of small is r=.10 to.29, medium is r=.30 to.49, and large is 

r=.50 to 1.0. 

Table 5. Correlation Test. 

 Cyberbullying Forms Awareness Moral Reasoning 

Cyberbullying 

Pearson Correlation 1 .640** .809** .793** 

Sig. (2-tailed)  .000 .000 .000 

N 120 120 120 120 

Forms 

Pearson Correlation .640** 1 .685** .706** 

Sig. (2-tailed) .000  .000 .000 

N 120 120 120 120 

Awareness 

Pearson Correlation .809** .685** 1 .841** 

Sig. (2-tailed) .000 .000  .000 

N 120 120 120 120 

Moral Reasoning 

Pearson Correlation .793** .706** .841** 1 

Sig. (2-tailed) .000 .000 .000  

N 120 120 120 120 

**Correlation is significant at the 0.01 level (2-tailed). 

The correlation table above illustrates the relationship 

between the predictors and dependent variables. The first 

correlation: cyberbullying and the forms of cyberbullying 

shows a strong relationship where 0.64 was denoted. Next is 

the relationship between awareness on cyberbullying and 

cyberbullying activity and it was denoted at 0.809. Here it 

can be revealed that there is a there is a significant level of 

relationship between the awareness of cyberbullying and 

cyberbullying compared to the first predictor. On the moral 

reasoning predictor, findings revealed that, it has significant 

relationship, valued at 0.793. The value is higher compared 

to forms of cyberbullying but lower than the value of 

awareness on cyberbullying activity. The value of 0.793 

indicated that there is a high significant level of relationship 

between moral reasoning of cyberbullying against 

cyberbullying activity. 

4. Discussion 

 

Figure 1. Correlation Test Findings. 
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Based on the results obtained from correlation analysis, it 

can be described that there is a significant relationship 

between cyberbullying and the forms of cyber bullying. 64% 

respondents are familiar with the forms of cyberbullying. A 

study on cyberbullying conducted by other researcher also 

revealed similar results [13]. However, the previous studies 

were focusing more towards teenagers, between the ages of 

12 to 20 years old. Findings from previous studies revealed 

that most of the students at a younger age know the pattern 

and forms of cyberbullying and picture and video clips were 

the highest form of cyberbullying performed by teenage 

respondents [26]. On a different note, a study by reference 

[27] found the opposite whereby there are many forms of 

cyberbullying that are actively going on among youth. The 

form of cyberbullying applied on their victims differs, 

depending on the reason as well as gender. In most of the 

cases, the victim of cyberbullying activities revolves among 

the youth who are within the younger generation [2]. 

Therefore it can be concluded that youth these days are 

familiar with the forms of cyberbullying. 

Result from the correlation analysis shows that awareness of 

cyberbullying has a positive significant relationship towards 

cyberbullying activity among the youth. The findings showed 

the relationship is at 0.809. This means that 80.9% of the 

respondents has the awareness of cyberbullying among youth 

in the cyber space. It is also found that those who have more 

awareness of cyberbullying activities appeared to be more 

supportive in helping the victim to voice out their distress [28]. 

Adults are becoming more aware of the signs of cyberbullying 

as to understand and prevent their children from becoming a 

victim of cyberbullying [29]. Results from survey showed that 

47% of the sample size had witnessed cyberbullying activities 

while 11% admitted to being the bully and 29% stated that 

they were a victim of cyberbullying. In total, out of 100%, 

87% knows what is cyberbullying and cyberbullying activity 

and hence, there is a high level of awareness of cyberbullying 

activities among the sample size. 

Moral reasoning has a positive significant relation with 

cyberbullying activities among youth (79.3%). A study 

conducted by reference [30] found that age and gender are 

among the important factors for cyberbullies in choosing the 

victim. However, what is worrying is that youth who are 

involved in cyberbullying activities does not even morally 

aware that they are the bully [31]. Therefore, one way to 

increase the moral reasoning level among youth and 

encourage them to reduce cyberbullying activities is to 

educate them on many types of cyberbullying characteristics. 

Additionally, moral values can be instilled by creating 

cognizance amongst the public on the moral reasoning 

behind the activities of cyberbullying [32]. With the 

establishment of moral reasoning in a person, cyberbullying 

activities can be minimized [33]. The findings in this study 

revealed that victims of cyberbullying will usually 

experience high negative impact psychologically and most of 

the time caused the victim to lower their self-esteem [34, 35] 

and this activity is prevalent and has gaining its popularity 

amongst youth. 

5. Conclusion 

Cyberbullying is proven to be prevalent among youth and 

all of the predictors have a significant level of correlation 

with the independent variable. Even when it was proven that 

most youth have either witnessed cyberbullying or admitted 

to being the bully themselves, cyberbullying is still a 

predominant issue among youth. Then, we must go back to 

basics in which awareness is the key. However, individual 

self-concepts evaluate one’s perception, moral believes, 

personal attributes, family life and social dimensions which 

can be powerfully affected by the judgement made by others. 

Finally, as recommendation, the sample size in this research 

cannot represent the total population. Therefore, it is 

recommended that the study is to be continued in a large 

scale. Another dimension can also be added to make this 

research more meaningful. 
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