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Abstract: The booming development of tourism also makes some scholars gradually pay attention to the research on the
quality of higher education in tourism-related majors, and some research results have been produced in recent years. Many
scholars believe that studying the quality standards of tourism higher education is of great significance to the development of
tourism higher education. This paper reviews the research contents of higher education quality assessment at home and abroad,
and finds that scholars at home and abroad have different views on education quality assessment. Therefore, this paper collects
the research articles of domestic and foreign scholars on higher education, classifies and compares their research contents, finds
out the shortcomings of domestic education quality evaluation, refers to foreign research experience on education quality
evaluation, and explores new directions suitable for domestic education quality evaluation. It is found that the quality assessment
of higher education in foreign countries is earlier than that in China. Most of the higher education quality assessment in China is
teaching-oriented, while some scholars are teacher-oriented. Only a few scholars conduct teaching assessment comprehensively
from the aspects of school, teaching and students. Foreign scholars regard students as the important object of teaching evaluation
and give them the most important status. Based on the current research results, this paper constructs a student-centered and
multi-perspective tourism higher education quality evaluation system from five perspectives: teaching resources, curriculum
evaluation, teaching evaluation and monitoring, teaching output and overall satisfaction of students.
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indicating that foreign countries paid more attention to the quality

1. Introduction of higher education research during this period.

1.1. Foreign Higher Education Quality Evaluation
Research The number of foreign higher education evaluation
research literatures from 1980 to 2018

With "Higher education evaluation" as the key word, 1600 1465

EBSCO retrieval tool was used to retrieve a total of 6,699 1400 1270
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have been paying attention to the research on the quality of
higher education, and the research achievements have been
gradually enriched. In terms of the growth rate of research results, Figure 1. The number of foreign higher education evaluation research
after entering the 21st century, research results increased faster,  literatures from 1980 to 2018.
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Figure 2. 1990-2018 domestic higher quality education evaluation research
results keywords.

From the perspective of research keywords, students are the
most studied, followed by schools, grades, teaching methods,
teacher evaluation and government. It can be seen that most
foreign scholars regard students as the important object of
teaching evaluation research and give them the most important
status. In the process of teaching evaluation, students' factors
are fully considered in foreign countries. In addition, school
management has also won the wide attention of many scholars.
Good school management is an effective promotion to
improve the quality of teaching.

1.2. National Higher Education Evaluation

With "higher education evaluation" as the key word, articles
on higher education evaluation from 1985 to 2018 were
retrieved by using the cnki retrieval tool, and a total of 1434
articles were retrieved.

T'he number of higher education evaluation research results in
China from 1985 to 2018

994 m o

Figure 3. The number of higher education evaluation research results in
China from 1985 to 2018.

As shown in Figure 3, judging from the number of research
results in each period, China's higher quality education
evaluation research has achieved great development since 34
years ago, from 7 research results in 1985 to 132 in 2008. It
can be seen that domestic scholars began to study the
evaluation of higher quality education gradually. From the
overall growth trend, the research results of higher education
evaluation increased gradually from 1985 to 2008, gradually
decreased from 2008, and then reached a level. From 2007 to
2008, the research results of higher quality education
evaluation published by Chinese scholars reached the peak,
reaching 124 and 132, which was also the first time to exceed
100. After that, the growth rate of research results slowed
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down, showing a downward trend.
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Figure 4. Key words of higher education evaluation research results in China
Sfrom 1985-2018.
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As can be seen from Figure 4, the research results of
domestic scholars are mostly based on school evaluation,
evaluation agency, teaching evaluation, government and
evaluation agency, while the student-centered evaluation is
less. It can be seen that the quality evaluation of higher
education in China considers more the research on teaching
methods and teaching contents, then the personal qualities and
abilities of teachers, and finally the students. This form of
evaluation is mainly teaching-oriented.

Evaluation of Tourism Management Education Quality

In China, the quality of tourism management education is
studied from the aspects of teaching quality, personnel training
quality and practical teaching quality. In terms of teaching quality,
Xiong Jihong used analytic hierarchy process to establish a
teaching evaluation system for tourism management major that
was evaluated by students, peers and higher authorities. In terms
of the quality of tourism talent training, Hong Meixiang
established an evaluation index system for the quality of tourism
talent training based on the training conditions, training
implementation process and training effect [2]. In terms of the
quality of practical teaching, Wang Zhongjun put forward the
evaluation system of practical teaching quality from the
perspective of school-running philosophy, teaching conditions
and teaching management of tourism management specialty [3].
Wang Fuqgiang put forward the evaluation system of paper
evaluation standard, graduation comprehensive practice post
evaluation standard and project evaluation standard [4]. Wang
Fengxia evaluated the practical teaching quality of tourism
management major from the aspects of students, teachers,
process management and practice sites [5]. Gao Weiquan
constructed an evaluation system of practical teaching quality for
tourism  management majors in  application-oriented
undergraduate universities from five dimensions: practical
teaching support system, teaching objectives, teaching content,
teaching management and teaching effect [6].

It can be seen from table 1 that most scholars in domestic
tourism management education evaluation are teaching-oriented.
In addition, some scholars are teacher-oriented in teaching
evaluation, while only a few scholars conduct teaching



evaluation comprehensively from school, teaching and students.
In order to improve the teaching quality of tourism management
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majors in China, it is urgent to establish student-centered tourism
education evaluation standards.

Table 1. Overview of the study on the education quality evaluation of management subjects in domestic universities.

. . Evaluation . .
Author Evaluation object Appraisal conclusion
methods
Stars i) Tourism management The teaching The main factors that affect the teaching quality of tourism management major
& £ college guidance are teaching attitude, teaching content and teaching method.
TR i [T T Tk hazebfius Thc? qu.ality evaluavti(v)n system .of touris.rr} tal.ents trainingvhas been established,
. . which includes training conditions, training implementation process and
Zhenrui [2] college guidance .
training effect.
. . The evaluation system of practical teaching quality is constructed from the
. Tourism management The teaching . . . .. .
Wang Zhongjun [7] college idance aspects of running school idea, teaching conditions and teaching management
g gu of tourism management specialty.
. . The evaluation system of graduate practice teaching is constructed, including
. Tourism management The teaching . . . .
Wang Fuqiang [4] . the evaluation standard of graduation thesis, the evaluation standard of
college guidance . . . . .
graduation comprehensive practice post and the evaluation standard of project.
Comprehensive

Wang Fengxia [5]

Gao Weiquan [6]

Liu Zhentian [8]

Huang Xiujuan, Zhu
Jiajia, Lai Qifu [9]

Yi Fang [10]

Qi Ying [11]

Tourism management
college

Tourism management
college

Tourism management
college

Fujian Agriculture and
Forestry University

Liaoning University

Hainan University

orientation of
teaching, teachers
and students

The teaching
guidance

The government
guidance

The teaching
guidance

The teaching
guidance

The teaching
guidance

This paper evaluates the quality of practical teaching of tourism management
major from four dimensions: students, teachers, process management and
practice places.

From the practical teaching support system, teaching objectives, teaching
content, teaching management and teaching effect five dimensions to construct
the practical teaching quality evaluation system of tourism management major
in application-oriented universities.

We will improve the evaluation market for higher education, accelerate the
separation of management from management and evaluation, and foster
evaluation intermediaries.

The practice evaluation system of tourism management major in fujian
agriculture and forestry university is constructed, which includes the
orientation of the school's talent cultivation objective, specialty characteristics
and practical teaching objectives.

The multi-attribute fuzzy analysis and decision-making method is applied to
verify the construction of the education model of "culture + quality + skill".
From the tourism management specialty teaching management, teaching
process, teaching effect, establish the tourism management specialty teaching
quality evaluation system.

2. A Student-centered Multi-perspective
Tourism Subject Education Evaluation

Standard

"Student-centered" embodies the principle of humanistic

psychology. In the 1950s, Carl Rogers, an American
humanistic psychologist, put forward the concept of
education [12]. Rogers believes that teaching should be
"student-centered" and students' "self-realization" is the
fundamental requirement of teaching. All teaching
activities should be carried out centering on students'
"self-realization".

Table 2. Overview of student-centered evaluation methods.

Researchers

Research content

classification

Research conclusion

Xu Jiahui [13]

Su Lingin, Sun Qinjuan [14]

Zhang Jia [15]

Wang Junhong, Yu Bo [16]

Tian Fang [17]

He Lin [18]

Evaluation index system

Evaluation index system

Evaluation

Evaluation paradigm

formulation

Concept

Evaluation significance

The evaluation system of college education quality constructed in China should be
"student-centered" with Chinese characteristics.

The student-centered evaluation concept should change from outside to inside, the evaluation

subject should change from experts to students, and the evaluation content should change

from school input to student output.

From the point of view of students, teachers' work status is graded and teachers' performance

paradigm formulation

is evaluated.

This paper puts forward a set of basic framework to evaluate the quality of college English
teaching from three dimensions: student achievement, student achievement and student
attitude.

Take the student as the center to carry on the top-level design analysis to the undergraduate
teaching quality evaluation.

A scientific and reasonable closed-loop structure has been formed from the selection and
training of students, the role playing in the evaluation, the writing of students' written reports,
the evaluation and feedback, the management supervision and the improvement. The whole
process embodies the student-centered concept and the separation of management and
management evaluation is the fundamental guarantee for the success of teaching evaluation.
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Research content

Researchers . q Research conclusion
classification
The concept of results-oriented education is different from the educational concept mentioned
Wei Rongxia [19] Concept by psychologist Carl Rogers in teaching practice, which is reflected in different teaching
objectives, teaching methods and teaching evaluation.
"Student-centered learning" emphasizes the dominant position of students in the teaching
Liu Haiyan [20] Concept process, which corresponds to the teacher-centered teaching paradigm. It is a new educational

teaching paradigm.

Existing research comprehensively, with students as the center
of the characteristics of the evaluation method is to emphasize the
students' subject status, it is different with teaching oriented
education quality evaluation, it emphasizes the student is the
center in the whole teaching process, it will cultivate students
ability and cause the student to study as a teaching purpose, it
attaches great importance to the students' study effect, it is a kind
of advanced and scientific evaluation method.

3. Conclusion

From the above review, it can be seen that the quality
evaluation of higher education in China is mainly
teaching-oriented, with great attention paid to the teaching
methods, teaching contents, teaching equipment and the
environmental impact of teaching. Some higher education
evaluation is teacher-oriented and believes that teachers'
personal ability plays a significant role in teaching quality.
Other methods mainly involve government orientation and
intermediary agency orientation, etc. Generally, there are few
research results on student-oriented research. In foreign
countries, students are the most studied in education quality
evaluation, followed by schools, grades, teaching methods,
teacher evaluation and government. Most countries regard
students as the important object of teaching evaluation

Teaching facilities

I Quality of academic environment I

&
™) -
13 8
> =2
;_’.':' =2
< <1
g =
1<)l =3
2 2
=1 0
= )

School fees
School guidance

Campus environmental
uality measurement system

research and give them the most important status, taking into
full consideration the factors of students and their subjective
views. In addition, foreign countries also pay a lot of attention
to the school management, they believe that good school
management is an effective promotion to improve the quality
of teaching. In general, compared with foreign countries,
domestic attention to students is not enough, while domestic
attention to schools and teachers is significantly higher than
that of foreign countries. Therefore, how to combine the
characteristics of foreign evaluation, form a student-centered
education quality evaluation of colleges and universities is the
problem we need to solve now.

Based on this, this paper establishes the student as the
center of higher tourism education quality evaluation system,
and multiple points of view contains "curriculum evaluation
measurement system", "teaching resource management
measurement system", "teaching evaluation and monitoring
measurement system", "teaching output quality measuring
system" and " overall evaluation of students" five level index
system. From the perspective of students, students' evaluation
of the school, teachers, curriculum, supervision and harvest as
well as their overall evaluation of the school and individuals
are studied. Comprehensively evaluate various influencing
factors from the perspective of students. (Figure 5)
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Figure 5. Student-centered quality evaluation system of higher tourism education from multiple perspectives.
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